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1 INTRODUCTION 
To benefit as much as possible from your AMC Banking module, you should follow this guide. It 

describes in detail which parts of the system are to be processed to allow the module to function 

correctly. 

This guide will initially look at the basic setup of the module, i.e. that part of the setup process that 

needs to be executed once only. You will also find a detailed description of the functions of the 

module so that you can familiarise yourself with the daily use of the module. 
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2 STRUCTURE 

2.1 GENERAL FACILITIES 

AMC Banking includes three general functionalities. 

1. AMC Banking includes facilities for payment of vendors set up in Dynamics AX. Thus the 

module can communicate payments and payment types to all Danish, Norwegian and 

Swedish banks and a number of banks in other countries. If your Banking module does not 

include the bank you require, please get in touch with your reseller to find out whether 

integration with your required bank is possible. 

2. AMC Banking includes facilities for receiving payment files which contain vendor payments. 

These payments are imported to the finance journal, and they are posted from here. 

Accounting makes use of the open transaction system in Dynamics AX. It is possible to 

import and balance payments based on both OCR payment cards and unstructured bank 

transfers. The module communicates with the banks according to standard formats, and 

for OCR payments in particular there is typically a shared format for the banks supported, 

e.g. PBS format in Denmark (FI card), BBS format in Norway and BankGirot or PostGirot 

format in Sweden. If necessary, have a word with the companyΩs banking contact with 

regard to this option. 

3. AMC Banking includes facilities to undertake automatic account reconciliation on the basis 

of file-based account statements from the bank. This reconciliation takes place more or 

less automatically as each individual bank record is matched with the corresponding 

finance record in Dynamics AX. There are also facilities in account reconciliation which 

permit automatic booking of the bank records which are not yet posted in Dynamics AX. 
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3 SETUP, GENERAL 

3.1 PARAMETER SETUP 

The parameters for the module are set up under the menu item AMC-Banking / setup /  

Parameters. The screen is divided up into one section relating to vendor payments, one section 

relating to customer payments, and one section relating to account reconciliation. You also have to 

set up how AMC Banking is to communicate with XTendLink, which must be installed before 

executing this setup process. 

3.1.1 SETTING UP VENDOR PARAMETERS 

When you select the vendor tab, this screen will be displayed 
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The individual fields under the vendor tab have the following functions: 

Field Meaning 

Dimension In the payment transactions, if you want to be able to monitor the 
dimensions originally registered for vendor postings, you have to check this 
checkbox. If you select this function, only payments with exactly the same 
dimensions will be collated when you create the payments. This will 
probably increase the number of transactions, and so you should only opt 
to check this box if you need to monitor payment transactions at dimension 
level. When this box is checked, the dimension originally used will also be 
used when posting the payment transaction. 

Triangulation Check this box if you want the payment search to automatically convert the 
payment currency so that it follows the Dynamics AX current triangulation 
principle. If you have selected a triangulation currency in the company 
details and registered - for example - USD for triangulation, all invoices 
posted in USD will be converted and paid in your triangulation currency 
(e.g. EUR). 

Bank filename Here, you can state whether it is to be possible to change the name of the 
file to be sent to the bank. 

Note: This field has an effect only if AMC Banking is used together 
with the AMC-Consult web-based XTendLink solution. If XTendLink is 
installed on your companyôs own network, the filenames set up will be 
found in XTendLink. 

Delete In this box, you have to select whether you want to view negative or 0 rows 
in your payment proposals.  

Keep all lines 
This value means that all vendor payments regardless of sign will be shown 
in your payment proposals. 

Keep only payments 
This value means that you will view only positive net payments in your 
payment proposals. 

Be aware that the value ñKeep only payments may mean that you 
deselect certain credit notes in your payment proposals. Therefore, 
the safest - and recommended - method is to select the ñKeep all lines 
option. 

Journal number The journal numbers used in AMC Banking are listed in this field. This 
number is made up of account ID + serial number. Therefore, AMC journals 
do not use the Dynamics AX general numerical series for journals. 
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Days of grace (cash 
disc) 

In this field, you can state the number of days by which a cash discount 
date may be exceeded when you run your payment proposal. 

Respite days can be set up at parameter level, as a general rule, but they 
can also be selected for a specific vendor (in the bank table) if this is to 
deviate from the general rule. 

Example 
In a payment proposal run on 24 May, the search finds an invoice with a 
possible cash discount on 20 May at the latest. You have specified a 
respite days (cash discount) setting of 5 days. As the delay is within what is 
acceptable according to the setup, the discount will be deducted from the 
payment amount in the search and the payment date will be set to the 
current date (so 24 June). 

Transaction Text This field is used to define the posting text in the bank journal. This text is 
used for both the vendor posting and the finance posting. The following 
codes can be used in the text, which is converted in a single row in the 
bank journal:  

%1 (invoice number), %2 (vendor number), %3 (attachment number), %4 
(due date) and %5 (vendor name). 

Standard payment type 

Axapta payment 
modes 

If you select this field, you make it possible to link AMC Banking payment 
types with Dynamics AX standard payment methods. In practice, this 
means that you have the option of selecting a specific payment method 
when you post invoices for vendors in the invoice register, for example. 

To be able to benefit from this function, you have to make a couple of 
adjustments to the journal(s) which you are using for invoice entry (invoice 
register, invoice journal or finance journal). These adjustments are 
described in detail in the appendix to the Installation Guide, which you will 
find at www.amc.dk. 

Method of payment This field can be completed with a payment method taken from the 
Dynamics AX standard payment methods. If you select this, all the 
payments posted from AMC Banking will have this payment method applied 
then you will be able to monitor the origin of your postings undertaken in 
AMC Banking. 

 

http://www.amc.dk/


  

| Setup, general 10 

 

3.1.2 SETTING UP CUSTOMER PARAMETERS 

When you select the customer tab, this screen will be displayed 

 

The individual fields under the customer tab have the following functions: 

Field Meaning 

Use Cremul 

Use Select this field if you want to use the functions to handle customer 
payments in the accounts in question. 

Cremul settlement 

Name of Journal In this field, you have to select which journal type you want to use when 
importing customer payments from the bank. This journal has to be set up 
in advance under AMC-Banking / setup / journals.The account type 
customer must be selected when setting up the journal. 

Date difference This field is no longer used. 
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Match-interval  When the automatic match of customer payments runs, the system will find 
all open customer records with a view to locating and offsetting the correct 
record for the bank payment in question. In this field, you can state how 
many days back in time this record location is to take place. 

Transaction text This field is used to define the posting text in the payment journal. This text 
is used for both the customer posting and the finance posting. The following 
codes can be used in the text, which is converted in a single row in the 
bank journal: 

%1 (customer number), %2 (customer name) and %3 (invoice number). 

Match collection 
letters 

If you receive payments which are based on collection letters issued with 
payment cards, you can get these payments to match the collection letters 
and thereby offset the invoices included in the collection letter in question. If 
you want to use this option, this field has to be selected. 

Invoice format 

Invoice mask If you are using a mask when numbering invoices, you must indicate this in 
this field. The mask is input in the same way as it is set up in the number 
sequence. 
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3.1.3 XTENDLINK SETUP 

XTendLink is the part of AMC Banking which ensures that payment files are created for the bank, 

among other things. Therefore, where XTendLink is installed needs to be set up. 
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The individual fields under the XTendLink tab have the following functions: 

Field Meaning 

Use XTendLink 

Use In this field, you indicate whether the AMC Banking module is to be used 
in the company in question.  

XTendLink address 

AMC Webservice If you are using AMC Banking Classic (with its webservice), you have to 
select this field. This means that the HTTP fields will be completed 
automatically with the correct addresses. 

Primary HTTP
  

If you have selected the AMC-Webservice field, you will already have an 
address in this field and the value cannot be changed. If you are not using 
AMC Webservice ,the address to your own installation of AMC XTendLink 
must be input manually in this field. 

The address is written in the following form: 
http://IP-adresse:web-service-port/amcxml 

Example: 
http://10.101.101.110:8030/amcxml 

Secondary HTTP This field is important only if you are using AMC Webservice, and in this 
case the field will be completed automatically with the address of the 
alternative webservice. This service will be called if the link to the first 
HTTP address cannot be established. 

Tertiary HTTP This field is important only if you are using AMC Webservice, and in this 
case the field will be completed automatically with the address of the 
second alternative webservice. This service will be called if the link to the 
first and second HTTP address cannot be established. 

General 

Logfiles When AMC Banking sends commands to XTendLink, these can be saved 
to a logfile. If you want to use this function, this field has to be selected.  

However, be aware that the log function will slow down performance 
in the system. 

Delete processed AMC Banking regularly imports files from the bank/XTendLink, and in 
connection with this a number of what are known as XTendLink logs are 
created in AMC Banking. In this field, you can specify whether these logs 
are to be deleted from AMC Banking, and if so how often. 

Test If the bank permits this option, you can specify in this field whether test 
data is involved when XTendLink sends payment files to the bank.  

Note that not all banks can tell the difference between test data and 
production data. 

http://IP-adresse:web-service-port/amcxml
http://10.101.101.110:8030/amcxml
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3.1.4 TESTING THE CONNECTION WITH XTENDLINK 

Once you have set up XTendLink parameters, you can test whether you can connect with 

XTendLink. This is done by pressing άTest connectionέ. 

When this message is displayed, the setup is OK and AMC Banking is connected correctly to 

XTendLink. 
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3.1.5 RECONCILIATION SETUP 

If you want to use AMC Banking for automatic account reconciliation, the field άUse under the  

άReconciliationέ tab must be selected. 

 

The individual fields have the following meanings: 

Field Meaning 

Use finsta 

Use Select this field if you want to use the functions to handle automatic account 
reconciliation in the accounts in question. 

General 

Reconciliation ID This field lists the numerical series used when files with account statements 
from the bank are imported. This numerical series is used to allocate to the 
reconciled records a reconciliation serial number which keeps track of which 
bank and finance postings are reconciled against one another. The numerical 
series starts automatically at 1000, but this can be changed if so required. 
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3.2 BANK SETUP 

The bank-specific information relating to our own bank is set up under AMC-Banking / setup / Main 

Information  

 

This table is completed with the bank(s) which you have opted to use together with AMC Banking. 

If you are linked with AMC Webservice, the easiest way to do this is to activate the άGet bank(s) ά 

function. 
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The bank name which you select or create in the Bank field must be created in XTendLink and spelt 

in exactly the same way as otherwise XTendLink will not be able to process the transferred 

payments correctly. This is ensured using the άGet bank(ǎύέ ŦǳƴŎǘƛƻƴ. 
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Under the General tab, you have to define what sequence is to be used by default for the bank and 

how payment approval and booking are to take place. Find out more about setting up sequences in 

section 3.4.  
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The other fields under the άGeneralέ tab have the following meanings:  

Field Meaning 

Bank 

Bank def. Here, you select which bank definition is to be associated with the bank in 
question. A bank definition controls - among other things - the rules on what 
payment types are available at the bank in question. If you use one of the 
banks created beforehand in the module, the bank definition will already be 
completed. 

First PaymentDate In this field, you can specify the earliest date on which your payments may 
be made. If, for example, you are using a bank which is unable to handle 
payment transfers on the same day the file is sent, you can enter the value 
1 here. This setup means that the payment date in the journal will be 
postponed until the following banking day, but only if the payment date was 
otherwise the current date. 

Manual account If you select this field, you will have the option to choose for yourself which 
bank account is to be drawn on in the individual payment search. This 
disables the automatic allocation of a sender account. 

Sequence Here, you have to select the principle by which the payment search is to 
handle several invoices per vendor. A detailed description of sequences 
can be found in section 3.4. 
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Approvers Here, you can select whether you want to use AMC Bankingôs integrated 
system for payment approval and, if so, how many approvers are to 
acknowledge the payments sent. 

One criterion for using this function is that you have to use a bank which 
supports this.  

You can select the following values: 

None 
There is no approval of payments in AMC Banking, and so the payments 
have to be approved in the bankôs PC or online system. 

1 
Payments must be approved by one person with the authority to do so. This 
option can be applied if you only have approvers with sole authority, or if 
you want to approve using one half of two approvers in AMC Banking and 
the other in the bankôs online system. This option means that payments can 
only be approved with an approver in the payment journal, and that the 
payment proposal will be transferred automatically to the bank following this 
approval. 

2 
Payments must be approved by two people with the authority to do so. This 
option means that the payment proposal will be transferred automatically to 
the bank once the second approval has taken place. 

Manual 
In this instance, you can choose yourself in individual payment proposals 
whether one or two approvers are to be used. This option means that 
acknowledgement has to undertaken by at least one approver before the 
payment proposal can be transferred to the bank. Transferring to the bank 
with this setup will always take place manually, meaning that the user 
himself has to activate the ñTransfer function in the payment journal. 

Ready for posting In this field, you have to select the time at which you want to permit posting 
of the payment journal. You have the following values to choose from: 

After transfer to bank 
If you select this value, the payment proposal can be posted as soon as it 
has been transferred to the bankôs online system or the payment file to the 
bank has been created. Therefore, no feedback is required from the bank in 
this case. 

After status from bank (BANSTA) 
If you select this value, the payment proposal can only be posted once the 
bank has confirmed that the payments can take place. That is to say, the 
bank has to have sent positive feedback to indicate that the payments can 
be made. This notification is known as a BANSTA in EDIFACT language. 
Thus the bank actually executing the payment to the supplier is not a 
requirement. 

After settled in bank (DEBMUL) 
If you select this value, the payment proposal can only be posted once the 
bank has confirmed that the payments have been made and also drawn 
from our own account. This option means that only payments actually 
executed can be psoted. This option can and typically will also include the 
import of BANSTA files during the process, but these BANSTA files will not 
permit the payments to be posted until they have also been confirmed as 
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executed via what is known as a DEBMUL file. 

File to bank If you are using AMC Banking together with the online AMC Banking 
webservice, you have to specify in this field a location for the files created 
by this service. You can use various % codes as part of the filename; these 
automatically complete the name with relevant (for example, %1 inserts the 
number of the payment journal in the filename so that you can retain the 
historical payment files). You can view the possible codes in the help text 
for the field. 

Path from bank If you are using AMC Banking together with the online AMC Banking 
webservice, and at the same want to receive return files from the bank such 
as account statements and payments, you have to state in this field where 
these files are located. These, therefore, are the files which you have 
downloaded from the bank system and which are to be imported to AMC 
Banking 

Path (old) In this field, you have to specify a library which can be used to archive the 
files received by AMC Banking. These are the files which were originally 
located in the folder ñFiles from bank. 

Additional information 

Fields in general In this area, there may be fields for some bank definitions which can/must 
be specified in order to get the most out of the system. You will see a help 
text at the bottom of the screen for each field. 
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3.2.1 BANK ACCOUNTS 

Clicking on the bank account button or selecting the menu item AMC Banking / setup / Bank 

account, creates the accounts required to be used as own accounts at the bank selected. As a 

minimum, a currency code, priority and offset account must be selected for the individual bank 

accounts. 

 

Field Meaning 

Bank This field is visible only if the table is opened by selecting the menu 
item AMC Banking / Setup / Bank account.  
If the table is selected by clicking on the Bank account button under 
Main information, the bank is specified in advance and so this is not 
displayed. 

Currency code State here what currency is to be used for your bank account. The 
currency is significant to whether the account is selected as a sender 
account in payment proposals. This will happen if there is a match 
between the account currency and the invoice to be paid. 

SWIFT no If the bank system so requires, you have to complete here the SWIFT 
code for the bank where the account belongs. 

Bank account In this field, enter the number of the companyôs own bank account. 

Company In this field, choose the company to which the account in question 
belongs. 

Offset Account type Here, you can select whether your offset account to the bank account 
is a Dynamics AX Bank Account or a Finance Account. 

Offset Account Here, select which offset account in Dynamics AX the current bank 
account corresponds to. 

Account name In this field, you can specify a descriptive name for the bank account. 
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Priority Here, you have to specify the order of priority for the companyôs own 
bank accounts, i.e. the order in which they are to be selected as 
sender accounts in your payment proposals. If several accounts in the 
same currency are found in the summary, the accounts with the lowest 
priority number are used first. 

 

When you switch to the General tab, this screen will be displayed: 

 

Under the General tab, you can specify a finance account (and offset account) for any payment 

charges. These charges will then be posted when the payment proposal is booked. 

Field Meaning 

Account type 

Offset account type Here, select the account type for the accounts to be used when posting 
any charges and interest. 

Fee Account This account is used for this operational posting of the charges which you 
input in the payment journal or imports from files from the bank. 

Interest earnings If you are using AMC Banking for automatic account reconciliation and 
interest income appears in the file from the bank which has not been 
posted in advance in Dynamics AX, you can state here the finance 
account to which it is to be posted. 

Interest payment If you are using AMC Banking for automatic account reconciliation and 
interest charges appear in the file from the bank which has not been 
psoted in advance in Dynamics AX, you can state here the finance 
account to which it is to be posted. 
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Exchange rate information 

Allow currency In this field, you have to select the extent to which the account may be 
used for payment of various currencies. You can select either ñKun 
kontoens valutaò only account currencyò  or ñAll currenciesò. If you select 
the first option, you also have the option of creating a list of other 
currencies for which the account can also be used. This list can be 
opened by clicking on the ñAllow currencyò button. 

Use exchange rate 
from 

In this field, you have to select which exchange rate is to be used when 
posting rows in the payment journal. If you import return files from the 
bank which contain exchange rate details for your foreign payments, this 
exchange rate can be updated automatically in the journal by selecting 
the value ñFileò in this field. Otherwise use Dynamics AXôs own exchange 
rate or an exchange rate input manually when you post the payment. 

Fee currency The payment journal contains a field for each individual payment which 
can be used to input (or import from a file) any charge for the payment. 
Here, you have to select the currency in which this charge is to be posted. 
ñFeeaccounts currency is the typical choice. 

Collect 

Collect In this field, you can select whether you want payments from your own 
bank account collected into one posting at the bank, or whether they 
should be made as one posting per vendor payment made. 

Bank reconciliation 

User ID When the automatic account reconciliation is executed, the present 
account will be locked so that nobody else can carry out reconciliation on 
the account at the same time. The ID of the user who has presently 
locked the account can be viewed in this field. If the account is locked due 
to an error, the contents of the field can be deleted manually. 

Start date If you start the reconciliation function after starting to use Dynamics AX, 
some of the finance records posted in Dynamics AX will be reconciled 
manually from before. These records will not be included in the future 
automatic reconciliations. The date in this field indicates your cutoff date 
for which records are to be included in the reconciliation. 
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3.2.1.1 DIMENSION 

In the dimensions tab, you can set up defaults for posting for the current bank account. In the first 

column, you select the dimensions for posting fee´s, and in the second column you select the 

dimensions for booking interest income and charges. 
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3.2.1.2 MULTICOMPANY 

If you want to permit the present account to be used in several accounts, you have to enable the 

άMulticompanyέ function. This function allows you to set up what other companies are to use the 

account. 

 

Insert Cremul 

In the άInǎŜǊǘ /ǊŜƳǳƭέ select the company in which the payment journal is to be created if 

payments are received from the bank to the present account. 

Use in Paymul  

In this column, select the companies which are to use the present account in connection with 

payments. 
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3.3 SETTING UP JOURNALS 

Under AMC-Banking / setup / Journals, you set up the journals that you want to use in connection 

with payment proposals for vendors and payments from customers. 

 

 

The fields in the journal setup have the following meanings: 

Field Meaning 

Journal Name The name of the journal selected in day-to-day use of payment proposals. 

Name Here, enter a more detailed name for the journal, e.g. describing the 
purpose for which it will be used. The name will be suggested as the 
name of the journal when it is selected in the menu ñJournal outgoing 
payments 

New Voucher Here, you have to select the principle by when new voucher numbers will 
be created in your payment/collection journals 

Voucher series Here, you select which Dynamics AX  number sequence is to be used to 
create voucher numbers in the current payment journal. 

Account type Here, you select what type of journal you want to create: 

Vendor 
Selected if the journal is to be used for vendor payments 

Customer 
Selected if the journal is to be used to import payments from customers. 
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Under the General tab, this screen will be displayed: 

 

 

The fields under the General tab have the following meanings: 

Field Activity 

Settlement type Select ñDesignated transactionsò to get the most out of the integrated 
functionality in the module. 

Delete linesafter 
posting 

Do you want the journal rows to be deleted after posting? This function 
can also be found during setup of your other Dynamics AX journals, and 
you should choose the same principle in the AMC Banking journals as 
that which you selected in Dynamics AX in general. 
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3.4 SETTING UP BANK DAYS 

When the module searches payments to a bank system, it is important to ensure that these 

payments do not fall on days when the bank is closed. To ensure this, the system has to be set up 

to know which days are payment days and which are holidays. You can define several different 

calendars if the banks do not all follow the same one. The calendar is linked with vendors at various 

levels, as with other instances in Dynamics AX in general. 

Banking days are set up by selecting AMC-Banking / setup / Bank days. 

 
There are two ways to define the calendar: 

Pay per invoice 

If you choose Pay per invoice, the system will create one payment per vendor posting and place it 

on the correct due date according to the calendar. 

Pay several invoices in same payment 

If you choose Pay per collection, the system will collate all postings for a given vendor on a specific 

payment date checked against the calendar selected. 

The calendar can be linked with the bank (must be selected), the payment type or a specific 

vendor. When the system attempts to find a valid payment date, it searches first for a linked 

calendar for the vendor, then by payment type and finally by the bank selected. 

You are advised to define the method which is generally to be used at bank level under main 

information (see section 3.2, bank setup), and thereby only select an alternative setup for a vendor 

or payment type if it deviates from the bankΩs default. This setup will make it considerably easier to 

change the collection method in general at a later date, as it only has to be changed in one 

location. 

The individual fields in the screen have the following meanings: 



  

| Setup, general 30 

 

 

Field Activity 

Sequence Here, input the name that you want to use as a reference for the calendar. 

Description Here, you can enter a more explanatory name for the sequence. 

Method Here, you select whether payments in this sequence are to be collected, 
or whether the vendor postings are each to be paid individually.  

 

Click on the άCreateέ button to define the valid payment dates for this sequence.  

 

Select the period for which the calendar is to be created, and select the weekdays which are to be 

payment dates in this sequence. The dates not marked will remain as holidays in the calendar, 

although Saturdays and Sundays will always be marked as holidays.  
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The bank days setup has the following consequences in the payment proposal: 

 

Field Activity 

Date This field contains information on which dates are valid payment dates 
and which are holidays. 

Example 1 (search by due date): 
We have set up the sequence as shown above, and in the payment 
search we have opted to pay after the due date. If a vendor posting falls 
due on Saturday, 23 January, the system will suggest the following 
Monday, i.e. 25 January, as the payment date. 

Example 2 (search by cash discount): 
If a vendor posting with a cash discount falls due on Sunday, 24 January 
(a holiday), the system will suggest the latest valid payment date prior to 
this, i.e. Friday, 22 January. This example assumes that 25 January has 
not passed unless respite days are being used. 
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3.5 SETTING UP BANK ADVICE 

When handling automatic payments to vendors, it is important to create a sensible and complete 

message to the recipient. 

In AMC Banking, you have the option of designing your own message to be sent to vendors in 

connection with the payments sent. However, be aware that notification can often be created 

automatically in XTendLink via the selected advice type for the individual vendor. The correct 

choice is dependent upon the country and payment type, but it can also be agreed directly with the 

vendor in question. 

Select the menu item AMC-Banking /  Setup / Bank advice. 

In the setup screen, you can create an unlimited number of advice types which can then be linked 

to the individual payment types. 

 

In the default setup supplied with the module, there is already a Danish and a foreign setup, but 

you can add your own new ones or correct the existing ones. 

In the Advice field on the right of the screen, you can choose between two different methods for 

creation of notifications to your vendors/customers: 

1 A simple, compressed method 

2 An advanced method which can be set up by the user 
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3.5.1 COMPRESSED ADVICE 

 

If you select the compressed method, your advice will include just a list of the invoice numbers 

included in the payment. In this instance, you will only be able to specify the text to commence the 

series of invoice numbers. This text is entered under the Advice tab. 

 

This form of advice saves the most space, but there is a risk that it will contain too little information 

for some suppliers. Therefore, AMC-Consult normally recommends that you use the advanced 

method which is described in the following section. 
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3.5.2 ADVANCED ADVICE 

The advanced form of advice is selected by specifying the type User in the Advice field.  

 

Then you can create your advice under the Advice tab. 

The finished advice is created on the basis of the text in three different fields: 

1 A header which is included in all messages. This text may extend over several 

lines, but you must take care yourself to comply with the bankôs maximum line 

length. This is 35 characters for most payment types. 

2 A column structure which may be made of up information from the posting(s) 

forming the basis of the payment. It will be possible to create the message using 

the different % codes displayed on the right of the screen. 

3 A final text which comes after the text based on the columns. The final text is 

included in all messages. This text may extend over several lines, but you must 

ensure here, too, that it can be accommodated within the bankôs maximum line 

length. 
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3.6 DEFAULT BANK SETUP 

Under the menu item AMC-Banking / Setup / Default bank, you can choose which bank and 

payment type are to be defined by default for new vendors. This setup influences which bank and 

payment type will be linked with the vendors created automatically. 

 

Automatic creation of vendors in the AMC Banking bank table must be activated manually as an 

adjustment to the vendor table. 

This adjustment is described in the appendix to άInstall Guide AMC Banking for Dynamics AXέ. 
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3.7 SETTING UP TEMPLATES 

A template is used to define the default setup for the banks and payment types that you will be 

using in AMC Banking. 

This template contains all the fields that will be displayed to you when you want to create payment 

information for a new vendor. Payment type fields may, for example, include notification method, 

own reference, etc. All lookup fields initially have a default set by AMC-Consult, and therefore it is 

only necessary to set up the template if you want to deviate from this default. 

Templates are set up under the menu item AMC-Banking / Setup / Bank templates.  

 

 

Once you have created a new row (CTRL + N) and selected the bank to which the template is to 

apply, you can use the άDefaultέ button to copy AMCΩs default setup to the template. In this way, 

you have a starting point which can be adjusted to your own requirements. When you have clicked 

on the Default button, you will be able to view all payment types for the current bank under the 

άPayment type tab. 
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Under the following tabs, you will see the fields that are relevant to the current payment type, and 

here you can now edit the default for the field. 

See the example below, which relates to a domestic bank transfer in Denmark: 

Payment information: 

 

 

Bank information: 
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4 SETTING UP VENDORS 

4.1 MULTIPLE CREATION OF VENDORS USING MULTI EDIT VENDOR 

To make it easy to create payment information for individual vendors, AMC Banking contains a 

function which can handle mass creation of vendors in the bank table. 

Under Periodic, select the change menu followed by Multi edit vendor 

 

Click on the άDefault values buttonέ 
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In this screen, you select which bank and payment type are to be linked to the vendors who are 

transferred to the bank table via the selection. The payment type should be selected in 

consultation with the user and the companyΩs payment reporting consultant at the bank. 

Once the payment type has been selected, click on the tab άGeneralέ. Note that the selected 

payment type is what is stated in the brackets on the tab page. 

 

The fields in the screen have the following meanings: 
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Field Meaning 

Primary Selecting this field means that the current payment type is created as a primary type 
for the selected vendors. This field must normally be selected and may only be blank 
if several payment types are created for one or more vendors. 

Sequence Here, you can choose a sequence to be linked to all the vendors selected. There is 
also a setup for a sequence at main bank level, and therefore you should only select a 
sequence in this field if the value deviates from the default sequence at bank level.  

Selected If you select this field, your selection will retrieve the bank account of the vendor 
selected in the Bank account field in the default vendor table. Thus the account code 
with which the bank account has been created is not taken into account ï only if it has 
been selected and therefore is visible in the field. 

 

Account 
code 

In this field, you can state a specific account code which you want to transfer from the 
Dynamics AX default bank account table for the individual vendors, as an alternative 
to the previous field ñSelectedò. In this instance, therefore, whether the account is 
selected on the vendor table is unimportant, as long as the bank account has the 
specified account code. 

 

Pre If you need to prefix a number or a text string for the selected bank accounts during 
conversion, this string can be specified here. 

After If you need to suffix a number or a text string for the selected bank accounts during 
conversion, this string can be specified here. 

Alignment If the structure of the bank accounts to be retrieved from the vendors bank table fail to 
comply with the format expected by AMC Banking, it is possible in this field to select 
an adjustment of the account which will extend and adjust the number together with 
the next field, òLengthò. 

Length Here, you specify the required length for the bank accounts transferred from the 
vendors bank table. This length, together with the ñAlignmentò field, will control the 
structure of the finished bank account number when it is transferred to AMC Banking. 
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This screen is locked once the defaults for the current selection have been set up.  

This selection is then run by clicking on the άSelectionέ button followed by the άUdvalg 

(kreditorer)έ [Selection (vendors)] function. 

This defines which vendors are to be transferred to the bank table. This can be delimited in all 

fields in the vendor table. Initially, you will be asked whether you just want to include new vendors 

in your selection.  

 

If you respond in the affirmative, the selection will be restricted just to include vendors which are 

not present in advance in the AMC bank table for the relevant bank (the bank you selected under 

άDefaultsέ. 

Now click on the άSelectέ button; this gives you the option of restricting your selection in relation 

to the vendor table. 

Initially, you will only be able to see two possible delimitation fields, but when you create new rows 

under the άwŀƴƎŜέ tab, you can choose from all fields in the vendor table. 
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When you click on OK (twice), the selected vendors are displayed in the Multi Edit summary.  

 

Make sure that the bank and payment type are completed with the contents of the defaults that 

you selected before. A flag is also set for the payment type which will primarily be used in the bank 

journal, if you have selected more than one payment type in the defaults. 

If a yellow symbol with an exclamation mark is displayed in the far right column, this means that 

the vendor in question is already listed in the bank table with precisely the same setup (bank, 

payment type and account number). Therefore, you should consider transferring it again. 



  

| Setting up vendors 43 

 

Otherwise, you should undertake the following checks of the selection: 

 Should it be possible to pay the selected vendors with the payment types 
shown in the summary? 

 Are the account numbers correct in relation to the selected payment type 
(length and structure)? 

Note  

If you delete vendors from the selection or uncheck them in your limitation, they will not be set up 

in the bank table and so the vendor will not be found in the bank journal when you later search for 

payments. 

When you are sure about the contents of your selection, click on the άTransfer button. The vendors 

will now be transferred to the bank table. 

 

Click άOKέ. 



  

| Setting up vendors 44 

 

4.2 MANUAL SETUP IN THE BANK TABLE VIA THE VENDORTABLE 

In the vendor table under the άSetupέ button is a function which is used to transfer a vendor to the 

bank table. This function can ideally be used if creation of the payment can take place at the same 

time as creation by the vendor. 

 
When the AMC Banking function is selected in the vendor table, you will be guided directly to the 

bank table and be given an opportunity to create payment information. If you do not have this 

function in your vendor table, it can be added manually. See the guide in appendix to the άInstall 

Guideέ (available at www.amc.dk). 

4.3 MANUAL CREATION DIRECTLY IN THE BANK TABLE 

Of course, it is also possible to create the payment information directly in the bank table. 

 

Here, you use the default functions to create new record in the table (e.g. Ctrl + N).  
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The bank table is built up like a primary index which includes the vendors that you have chosen to 

create in AMC Banking. Thus with every vendor you can create a number of banks/payment types 

(under the Payment types tab) that it will be possible to use in daily payment searches. 

Every payment type has its own fields which you may need to complete with vendors specific 

payment information. It may be a good idea to consult the bank when this setup is due to take 

place. 

4.3.1 SETTING UP ALTERNATIVE ADVISE 

One thing all banks/payment types have in common is the fact that it is possible to define for every 

vendor how any alternative advise is to be dealt with, if the payment proposal opts to print one of 

these. The alternative advise works in practice on the method which is validated in the payment 

search if a value different to άNoέ is selected in the άPrint mediǳƳέ field. If this is the case, the 

payment will be flagged in the journal, and after this alternatives can be advised according to the 

principle selected in the vendor setup. 

To set up the alternative Advise, you have to select the Bank table vendors in AMC Banking. It is 

possible to define the alternative advise right down to payment type level for the individual 

Vendor. Therefore, it is important to make sure that you select the correct payment type for the 

vendor if there are several options. 

 

The fields under the άAlt. Advisέ  tab have the following meanings: 

Field Meaning 

Print medium Here, you have to select whether the notification is to be activated, and if 
so, whether it is to be printed to a printer or whether an e-mail is to be 
sent to a vendor. 

E-mail If you have selected e-mail in the ñPrint mediumò field, you have to state 
here the e-mail address to which the advis is to be sent. 

Substitute and alt. 
advis  

These fields are no longer used 
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5 PAYMENT PROPOSAL 
This section looks at how to work with automatic vendor payment proposals in AMC Banking.  

To be able to run automatic payments, you have to have implemented an appropriate setup of 

basic data for the module and created your vendors in the bank table. You will find help for these 

points in the introductory sections of this user guide. 

5.1 VENDOR POSTING REQUIREMENTS 

It is important to understand what requirements are specified for the vendor postings that you 

want to include in your payment proposals. These postings can be booked in several different 

locations, e.g. via the invoice register, the invoice log or a finance journal; but one thing they all 

have in common is that: 

 the posting has to be approved 

 the relevant vendors has to be created in the bank table with a payment type 
belonging to the bank for which the payment proposal is searched. 

 the posting must not be selected for settlement in any other journal in 
Dynamics AX unless you have permitted this when setting up parameters in 
AMC Banking. 

5.2 THE BANK JOURNAL 

The bank journal is used to search for vendor postings and create payment transactions from 

these. A search is executed first for open vendor transactions, then you can edit the payments 

found. When the user is satisfied with the contents, the payments are checked. If the company is 

using a bank which permits direct approval of payments in AMC Banking, this approval will take 

place at the current time in the process, and the payments will then be transferred automatically 

to the bank. 

In several banks, it is also possible to receive return files which provide informations on the 

payments forwarded. These files can also be imported to AMC Banking so that the user can 

regularly monitor payment status. 

Daily payment handling takes place under the άWƻǳǊƴŀƭ ƻǳǘƎƻƛƴƎ ǇŀȅƳŜƴǘǎέ menu item. 
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Creating a bank journal initially works in the same was as other journals in Dynamics AX. From the 

journals which you created previously when setting up the module, select the journal that you 

want to work with. 

 

The fields in the summary screen have the following meanings: 

Field Meaning 

Name of 
Journal 

Here, select one of the journals created under Setup/journals. 

Journal  
number 

The system will automatically allocate the journal a number based on the 
ñJournal number field during parameter setup. 

Description This field will be completed with the name of the journal created during setup, 
but this can be overwritten if you want a different name for the current payment 
proposal. 

Journal status Thus column shows the current status for the payment journal. Depending on 
the setup for the module, the payment journal undergoes a number of different 
statuses. Via these, as well as the flag in the seven columns with symbols to the 
left in the journal summary, the user can regularly maintain an overview of which 
journals require further processing. The colour of the last icon indicates the 
following: 

   the journal is in a status where we are anticipating a return file from the 
bank, and so the user is unable to contribute further 

  the journal is in a status where the next step must be taken by the user 

  the journal contains one or more errors 

  the v has been posted 

 

In the journal summary, click on the άLinesέ button to open the journal, then a payment proposal 

can be run. 

Once you have opened your payment journal, you can start running your payment proposal or 

inserting rows manually in the journal.  
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5.3 SEARCH FOR PAYMENTS 

The easiest way to create payments in the journal is to run an automatic search. 

Click on the άCreate paymentsά button. 

The screen below is used to define the more detailed terms for the search and to restrict which 

vendor postings are to be included. 

   

The fields in the search screen have the following meanings: 

Field Meaning 

Include customer If you check this box, you will be warned during the search if a vendor is also 
a customer and the latter has a balance. Thus this function assumes that a 
vendor in the supplier table will be linked with a customer account. 
This search will only provide a warning on this situation, and so there 
will be no automatic adjustment of the payment amount. 

Check balance] Checking this box will ensure that we do not make payments to a vendor if 
the payment makes its balance into a negative amount. 
This search will only provide a warning on this situation, and so there 
will be no automatic adjustment of the payment amount. 

Check ledger Checking this box will check whether the bank account balance is sufficient 
to cover the payments searched for. If not, the search will result in a warning, 
so there will be no adjustment of the payment amount. 



  

| Payment proposal 49 

 

Cash discount Check this field if you want to search for cash discounts. The criterion for 
which records are searched for is specified in the ñDiscount dateñ field. 

Date when ñtotalò The date in this field is used merely to control the payment date if the 
selected sequence is unable to calculate a payment date automatically. That 
is to say, this date is used only if you have selected for a bank or vendor to 
link the ñTotalò sequence or a similar sequence with corresponding 
properties. 

Due date If your search is to be based only on general due date conditions, you can 
specify in this field a date which will be used to delimit your search. Invoices 
which fall due for payment up to this date will be included in the payment 
proposal. 

Discount date If you want to use cash discounts in your search, you can specify in this field 
a date which will be used to delimit your search. Cash discounts which fall 
due for payment up to this date will be included in the payment proposal. 

Note: this field takes effect only if a flag is set at the same time in the 
ñCash discountò field. 

Pay from bank Here, you select which bank the payment is to be made from, i.e. the bank 
system which is to receive the file which will be created later via the journal. 
Note that if you undertake several searches in the same journal, the field 
content will be locked from the first search. 

 

In addition to the abovementioned definition, it will be possible to further delimit your payment 

proposal. Click on the άSelectέ button and complete the fields relevant to your search. You can add 

several delimitation fields from the vendor table and vendor posting table if so required. 

Click OK to confirm delimitation, followed by OK in the άFind paymentsέ screen, and the results of 

the search will be shown in the journal. 

Once your search is complete, you may see a few warnings which require manual handling of the 

payment proposal. Depending on your setup in the search, these warnings may - for example - 

relate to the following: 

 A vendor (which is linked to a customer in the vendor table) had a net debit balance prior to 
the search. 

 A vendor will receive a payment in excess of its balance, and therefore you should consider 
whether the payment is to be adjusted. 

 The finance/bank account which is selected automatically or manually as the sender account in 
the journal does not have a big enough balance to cover the current payment proposal. 
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5.4 MANUAL PAYMENTS 

If there is no open invoice as a basis for the payment that you want to send, the payment can be 

set up manually in the journal. When you select the required vendor, its bank information will be 

completed automatically in the journal. If you enter a manual payment in an empty journal, you 

have to select the bank as well. 
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5.5 EDITING THE PAYMENT PROPOSAL 

The journal will initially have the status άEditingά, and with this status you are free to edit the lines. 

For instance, you can delete lines that you do not wish to pay, and you can edit the specification (or 

offset voucher) selected for settlement. 

 

It is not possible to change the payment amount directly in the journal line. If a payment has to 

be changed, therefore, you must correct it via the settlement screen. 

5.5.1 EDITING SPECIFICATIONS (OFFSET VOUCHER) 

The specifications selected can be viewed at the bottom of the screen, but changes to these must 

be made by clicking on the άFunctionsά button and selecting άseǘǘƭŜƳŜƴǘέ.  

The individual vendor postings can be selected and deselected freely in the άsettlement 

/specification screen.  

Any specifications which you do not wish to include in the payment can be deleted using ALT + F9. 

If you want to add an extra specifications, this can be done using CTRL + N. A new screen now 

opens which shows the vendors other open postings (invoices, credit notes, etc.). From here, use 

the mouse or the ENTER key to select the required invoice/credit note to retrieve this into the log 

specification. 

You can also change the payment amount on a selected invoice by correcting the άpaym. amountέ 

field. 

When you leave the log specification, any new payment amount will be retrieved back to the 

journal. 
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5.5.2 SELECTING OWN BANK ACCOUNT 

In the automatic payment search, a bank account is also selected from which the payment amount 

is withdrawn. This selection is made on the basis of several criteria, but the basic criterion for 

statement from a specific bank account is that it has to be created under the current bankΩs bank 

account setup in AMC-Banking / Setup / Main information.  

Our own bank account is selected in the payment proposal according to the following principle: 

1. If you have chosen to activate the function άStandard Axapta payment methodsέ, the first 

search will be for an account created using the same payment method as that with which 

the invoice searched for is posted.  

2. If άStandard Axapta payment methodsά is not activated, the search will be for an account 

created using the same currency code as that with which the current invoice is psoted. The 

account also has to be set up to permit the accountΩs own currency only. If there are 

several accounts in this currency, select the account with the lowest number in the 

άPriorityά field. 

3. If the first or second criterion is not met, a search is executed for an account which 

contains άAll currenciesά in the άallow currencyά field. If several accounts are found which 

meet this criterion, select the account with the lowest number in the άPriorityά field. 

Once the search has been executed, you can manually edit the contents of the own account field if 

you want a different sender account for one or more of the payments in the journal. This change 

also impacts on the finance contra account in the journal. 

You can also opt to select the άManual accountά field under AMC-Banking / setup / main 

information . This means that you will be asked during your search, the account from which you 

want the payments to be withdrawn. 

 

You can now choose from your bank accounts. If you have selected an account from the lookup, 

you then have to click on άUse this accountέ. 

If you want to use the abovementioned automatic account selection, you have to click on άUse 

priorityέ. 
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5.5.3 PAYMENT ID IN THE JOURNAL 

For some payment types, you have to have completed a payment ID for the individual payment. 

The payment ID can be found in the giro or payment card sent by the vendor together with the 

invoice. 

For a number of reasons, it is recommended that you input the payment ID the first time you 

register the invoice in Dynamics AX, i.e. in the register invoice, the invoice log, the finance 

journal or when invoice-updating a purchase. 

In all instances, the άPayment IDέ field (with the help text άPayment Identification used upon 

paymentά is available.  

 In the invoice register, the field in the invoice group is located under the overview 
tab 

 In the invoice log, the field in the invoice group is located under the overview tab 

 In the general ledger journal, the field in the invoice group is located under the 
invoice tab 

 In invoice updating for purchases, the field is located under the setup tab  

When you run your payment proposal, the payment ID for the individual invoice will be transferred 

automatically to the payment journal if it has been posted correctly on registration of the vendor 

invoice. Therefore, you do not need to call up the original invoice again at the time of payment. At 

the same time, invoices with payment IDs will be displayed, invoice by invoice, in the payment 

journal as they are not normally suitable for collation with other invoices from the same vendor . 

The exception to this rule is when a vendor consistently uses the same payment ID on all invoices. 

In this instance, the invoices which were posted using the same payment ID at the time of 

registration will be collated. In some bank systems, e.g. in Norway, it will also be possible to collate 

several invoices with different payment IDs, and these situations will be handled automatically by 

AMC Banking. 

This rule will also mean that invoices registered without a payment ID will be collated, which will 

make it impossible to input the payment ID for each individual invoice directly in the payment 

journal. This is the main argument for registering payment IDs as soon as invoices are received. 

If you nevertheless need to input a payment ID manually in the payment journal, this must take 

place via the menu item Functions / settlement. When you leave the settlment screen, the 

payment ID will be transferred to the specification element of the payment journal (at the bottom 

of the journal). 
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5.6 PRINTING AN ALTERNATIVE ADVISE 

If you want to print an alternative advise to one or more of the suppliers included in the payment 

proposal, you can set a flag in the column άAέ (Advise). You now have the option of printing or e-

mailing a specification of the invoices included in the payment. Alternative vendor advise are set up 

in the bank table. Find out more about this setup in section 4.3.1. 

The function for printing the advise can be found in the journal under the άPrintά button and the 

menu item άAdviŎŜέ. When you activate this function, a advice for all the payment rows flagged in 

the άAέ column will be printed/e-mailed.  

Example of a notification: 

 

If you want to print the advice once the journal has been posted, you can do this. However, it may 

be necessary here to change the selection criterion for the printout as it will not be possible to set 

the flag in the A column once the journal has been posted. If this field is not flagged, you have to 

select No for Manual advice in the selection screen, and you also have to specify which lines you 

want to print, e.g. by inputting a vendor account number. 
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5.7 CHECKING THE JOURNAL 

To ensure that the individual journal lines will be accepted by the bankΩs payment system and that 

it will be possible to post the journal following the transfer and any approval by the bank, it is 

necessary to check the journal. 

When activating this check, the journal will be checked to ensure that all vendoǊǎΩ payment types 

are completed correctly/sufficiently. The same checks as in other general ledger journals in 

Dynamics AX are also carried out. 

If any errors are found in the journal, these are reported in an Infolog. At the same time, a red 

symbol is placed in the far left column for any row or rows containing errors. 

 

Clicking on this symbol switches to the error log tab, and you can now see what error has been 

found in the line in question. The error log is divided into an Axapta error log, a Bank error log, a 

Bank info log and an Axapta info log. The errors will be placed in the various boxes, depending on 

what check has given rise to problems. 

You can also opt to use the άGo to errorά function by clicking on the άFunctionsά button to view the 

next error in the journal. 
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5.7.1 ERROR IN BANK RULES 

If the check reports errors in the Bank error log, this is typically due to errors in the bank table. To 

correct errors of this type, you have to go to the main table; that is to say, the bank table for the 

vendor for the current vendor/payment type. This is necessary even if you do essentially have the 

option to correct certain errors directly in the journal. The vendors bank account is indicated in the 

άAccount/no.έ field in the journal, for example, but editing the value in this field is not sufficient if 

the error is reported in the journal check. The information must be corrected in the bank table. 

To update the journal with the new information, press F5. When you return to the journal, the 

vendors master information is then retrieved again from the bank table and this updates the 

journal. 

Once all errors have been corrected, a check is run again and now both άCheck bank rulesά and 

άCheck ledgerέ should report OK and the status of the journal will then change to άCheck OKέ. 

After this, the payment proposal can be reported ready/approved and/or transferred. 
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5.8 REPORTING READY AND APPROVAL OF THE PAYMENT PROPOSAL 

If you have opted to undertake approval of the payments directly in AMC Banking, you first have to 

report the payment proposal ready for this approval. Therefore, select the άApprovalέ function 

followed by άReport as readyέ. 

The status of the journal now changes to άReported as readyά and you can now undertake the 

approval. Select again the άApprovalά  function followed by άApprover 1άΦ  

 

In this screen, the person or persons within the company who are authorised to do so have to input 

their username and password. If only one approver is required, the payment proposal will be 

transferred immediately to the bank; otherwise a file will be created which can be imported to the 

bank system. If two approvers are required, the jorrnal will just change status to άApproved by 

approver 1ά and the process then has to be repeated for approver 2. 

5.9 TRANSFERRING THE PAYMENT PROPOSAL 

If the payments are not approved in AMC Banking, the transfer of the payment proposal must be 

activated by clicking on the άTransferέ button and then selecting the άTransferά function. This 

creates the file to the bank system and the journal changes status to άawaiting bankά or άReady for 

ǇƻǎǘƛƴƎέ, depending on whether the system is set up to receive return files from the bank. 

If the bank does not support automatic approval and transfer of payments, the file must be 

imported to your bank system and processed from there. That is to say, the payments must be 

approved/acknowledged and transferred to the bank online. 

The bankΩs hotline function can help you further with this part of the process. 
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5.10 POSTING THE PAYMENT PROPOSAL 

Once all lines have been transferred to the bank, the status field at the top of the journal will 

change to one of the following values: 

Awaiting bank 

This status is displayed if you opted - when you set up the main information for the bank in 

question - to await booking of the journal until a BANSTA and/or DEBMUL file from the bank is 

imported. In this instance, the journal cannot be posted until these files have been received and 

imported. Find out more about importing files in section 6.1 Importing from XTendLink. 

Ready for posting 

This status is displayed if you opted - when you set up the main information for the bank in 

question - to post the journal άAfter transfered to bankέ. 

Even if the journal has status άReady for ǇƻǎǘƛƴƎέ, it is recommended that you postpone posting 

until the bank has approved the payment proposal online. If foreign payments are involved, it will 

also be practical to register the relevant currency exchange rate and any charges for the individual 

payments before posting. 

The exchange rate and charges are easiest to update using the άExchange rateά function selected 

by clicking on the άEditέ. 

Posting of the journal can take place in two ways: by clicking on the άtƻǎǘέ button from within the 

journal itself, or by clicking on the άǇƻǎǘέ button in the journal overview. 
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5.11 MOVING JOURNAL LINES 

If it is deemed most appropriate to post only part of the journal, you can opt to move the journal 

lines that you want to post to a different journal. This move can take place over several instances 

and will thus empty the journal until all lines have been moved / posted. Moving is executed via the 

άEdit / Moveέ function. 

When you select the function, this screen will be displayed. 

 

The journal lines can be moved either to a new journal in AMC Banking or to a general Dynamics AX 

ledger journal. You can also choose between setting up a new journal and using an existing one. 

Finally, you can indicate whether you want to move any fee information to the new journal and if 

you want to collect the posting for the bank account for all payments with the same payment date. 

It is also possible to select which journal lines are to be moved by clicking on the button at the 

bottom right of the screen. However, this will not normally be necessary as the lnes will typically be 

selected on the basis of their booking status. It will be possible to move only payments which are 

ready for posting. Therefore, there is no need to restrict the selection if the purpose is to move all 

payments which can be posted. 
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6 IMPORTING FILES FROM XTENDLINK 
If the bank is able to supply return files relating to the status of the sent payments, these can be 

imported to AMC Banking with a view to updating the status of the payment proposal. In addition, 

it is possible to import files with payments and statements, so the procedures involving posting of 

customer payments and reconciliation of bank accounts can be automated. 

6.1 IMPORTING FROM XTENDLINK 

All file imports from the bank will take place via the άImport from XTendLinkά menu item under 

AMC-Banking /  Periodic. 

 

You can opt to import specific types of return file from XTendLink or combine your choice with a 

date delimitation or an XTendLink log number if you want to import a specific return file. If you are 

using an online webservice, this screen is locked and the άTransfer to XTendLinkά field will be 

flagged. This option ensures that any files are transferred from the bank to XTendLink before AMC 

Banking asks to receive information from XTendLink. The section below contains a description of 

the transaction types that you can receive from XTendLink. 
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6.1.1 TRANSACTION TYPES IN XTENDLINK 

When you retrieve return files from XTendLink, you have the following transaction types to choose 

from: 

Contrl (delivery acknowledgement from the bank) 

This option retrieves files of CONTRL type from XTendLink which confirm whether the bank has 

received a transferred payment file. Thus this is merely an acknowledgement indicating that the 

bank has received the file, not an indicator that it has been approved as well. The current file type 

will update the payment journal with status άReceived by the bankά. The feedback from the bank 

may also include one or more error messages which will update the payment journal and any 

individual lines in the journal. 

Bansta (validation acknowledgement from the bank) 

This option retrieves files of BANSTA type from XTendLink which contain validation of the 

forwarded payment file. Thus this is a form of prior approval on the part of the bank, not 

confirmation that the payments have been executed. This file type will update the payment journal 

with status άValidated by the bankά. The feedback from the bank may also include one or more 

error messages which will update the payment journal and any individual lines in the journal. 

Debmul (settlement acknowledgement from the bank) 

This option retrieves files of DEBMUL type from XTendLink which contain the final confirmation of 

execution of the payments. This file type will update the payment journal and set the status to 

άReady for ǇƻǎǘƛƴƎέ. 

Cremul (payments from customers) 

This option retrieves files of CREMUL type from XTendLink which contain payments from 

customers. This file type will create a new journal under the AMC-Banking / journal incoming 

payments menu item with a view to posting and settlement of open records for the individual 

customers. 

Finsta (account statement from the bank) 

This option retrieves files of FINSTA type from XTendLink which contain account statements from 

the bank. This file type will create a corresponding account statement in AMC Banking with a view 

to executing automatic account reconciliation. After importing, the account statement can be 

found under the menu item AMC-Banking / periodic / account reconciliation 

Find out more about automatic account reconciliation in section 7.4. 

Alle typer [All types] 

This option allows you to retrieve all types of file from XTendLink in a single process.  

You can opt to set up the import function as a batch run so that it is executed automatically at set 

times, e.g. every morning. 
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6.2 SUMMARY OF IMPORTED DATA 

When the import from XTendLink is complete, the system will indicate which XTendLink logs have 

been received by AMC Banking. These logs can also be viewed in the XTendLink transactions table, 

which can be found under the menu item AMC-Banking/ inqueries]. 

 

The top of the table shows the individual XTendLink logs, which typically will correspond to the files 

supplied by the bank. At the bottom you can see the contents of individual postings in the current 

log/file. 
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7 AUTOMATIC ACCOUNT RECONCILIATION 
This section looks at how to work with automatic account reconciliation in AMC Banking. To be 

able to use this facility, you have to have implemented an appropriate setup of basic data for the 

module. You will find help for this in the introductory sections of this user guide. 

7.1 GENERAL PRINCIPLES 

The main objective for automatic account reconciliation is to mark the Dynamics AX ledger records 

which the bank has correspondingly posted on the physical bank account. Therefore, we work with 

two sets of data for account reconciliation; 

1. The bankΩs account statements in electronic form (file exported from the bank system). 

2. Dynamics AX posted ledger records for the present bank account. 

 

Therefore, your bank has to be able to supply an electronic account statement which can be 

imported to AMC Banking. 

See the document άFeature list for AMC Banking for Axaptaέ to see whether your bank is able to 

supply electronic account statements which can be imported to AMC Banking. This document can 

be found at www.amc.dk.  

7.2 ACCOUNT STATEMENT IMPORTED 

When the bank system has supplied a file containing the postings for the account, this file is 

imported via the menu item άImport from XTendLinkά under AMC-Banking / Periodic. 

7.3 ACCOUNT STATEMENT LOCATED 

When the import is complete, a new account statement will be set up for the present account. The 

account statement is named using the import date or number of the account statement, if this is 

present in the imported file. 

http://www.amc.dk/
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Go to AMC-Banking /  Periodic / Account reconciliation.  

 
 

Select the required account and click on the άStatementά button followed by the άStatement 

ǎǳōƳŜƴǳέ. 

 

A Overview is now displayed of the account statement taking place for the present account (every 

import creates a separate account statements. There are two balance fields in the overview. If 

these are not completed already with information from the imported file, it is recommended that 

you input the bankΩs starting balance for the individual account statement with you import the first 

account statement. When the starting balance is input, the account ǎǘŀǘŜƳŜƴǘΩs closing balance is 

calculated automatically, and you can now check whether you agree with the bank on the current 

balance of the account. 
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When you import account statements in future, you just have to input the closing balance of the 

previous account statement as a new starting balance. At the same time, you check whether you 

agree with the bank on the balance. 

Under the Generelt [General] tab, you can view the current account statement status. 

 

The statement status can be set to Open, Closed or Blocked.  

Value Meaning 

Open An account statement is open as long as it has not been 
reconciled in its entirety. It is possible to work with 
reconciliation with this status. 

Stopped If the account statement is stopped, this is due either to 
another user working with a reconciliation at that 
particular time or to reconciliation being completed. 
Account statements can also be Stopped manually. It is 
not possible to work in a Stopped account statement, 
but it can be opened if so required. 

Closed The account statement can be closed if you are sure it 
should not be possible to open it again later on. Closed 
account statement cannot be reopened, and so this 
status must be used with caution. 
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7.4 ACCOUNT STATEMENT RECONCILED 

To open the account statement you just imported, you have to click on the άTransactionsέ  button. 

 

The imported bank postings are displayed on the right of the screen. On the left side of the screen 

is a corresponding area which should contain Dynamics AX ledger records. 
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7.4.1 GET LEDGER RECORDS 

To find the ledger postings which are expected to correspond to the bank postings, you have to 

click on the buttons άƳŀƴŀƎŜέ and Get (ledger). 

 

In the next dialog box, it is important that you click on άSelectά, as otherwise you will retrieve all 

ledger records for the present bank account. (However, only non-reconciled ledger records will be 

retrieved.) 

 

In the delimitation screen, it will be natural to select the ledger records on the basis of the booking 

date.  
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Therefore, enter a date range which corresponds to the period for the imported account 

statement. Add a few days at either end in order to counteract the difference that may arise 

between the bankΩs booking dates and your own ledger posting dates. 

If you have specified a start date for account reconciliation when you set up the account, this start 

date will automatically be included in your selection. 

Then click on OK twice. 

Now the finance records for the selected period are retrieved, and the list is displayed together 

with the bank postings in the reconciliation screen. 

 

7.4.2 AUTOMATIC RECONCILIATION 

To start automatic account reconciliation, click on the άReconcileά button followed by άAuto-

reconcileέ. 
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In the next screen, you can input further criteria for the reconciliation in question. 

 

Specify in the first field how many daysΩ difference you want to permit between the Dynamics AX 

ledger record and the bankΩs posting record. In the other two fields, you can indicate whether you 

want to allow reconciliation to offset a bank record against several ledger records, and if you want 

to allow reconciliation to be based on amount and date only. Then click on OK. 

Now each individual bank posting is reviewed with a view to finding a matching ledger record in 

Dynamics AX.  

Once reconciliation is complete, the results are displayed in an info log. 

 

As you can see, the reconciliation is split into three levels depending on how certain it is that the 

reconciliation has been executed correctly. 
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The three levels are defined as follows: 

Value Meaning 

High High reconciliation status is attained if a ledger record was found with - for 
example - a unique payment reference which appears in both the bank 
posting and the Dynamics AX posting. 

Medium Medium reconciliation status is attained if the bankôs posting text contains, 
either wholly or partially, sequences which can be recognised in a Dynamics 
AX finance posting. In the posting, the original basis for the ledger posting is 
also searched; so for example, a customer posting which has created a 
counterrecord in the ledger account will be found if just the name or 
telephone number of the customer is found in the bankôs posting text. 

Low Low reconciliation status is attained if there is just a date and amount in the 
bankôs posting that have given rise to the reconciliation against the ledger 
record. 

 

The current reconciliation status is also displayed for the individual bank and ledger postings in the 

reconciliation screen. 

 

Initially, the records from the bankΩs account statement which were not reconciled are displayed, 

as the value in the άshowά field is set to άReƳŀƛƴŘŜǊέ. The άshowά function can be used to view a 

summary of the reconciliation executed. You can select the following values: 
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Value Meaning 

Remainder Displays the bank postings which have not yet been 
reconciled. 

Reconciled Displays the bank postings that are currently reconciled 
against one or more ledger records. 

Ledger Displays all ledger records, but only the bank posting(s) 
against which the current row has been reconciled. 

Bank Displays all bank postings, but only the finance record(s) 
against which the current bank posting has been 
reconciled. 

All Displays all bank and ledger records regardless of 
whether the records have been reconciled. 

 

7.4.3 MANUAL RECONCILIATION 

If not all of the bankΩs postings have been reconciled automatically, you can undertake manual 

reconciliation by selecting the records against one another in the column just to the right of 

άReconciled amountέ. If you reconcile manually and the amounts in the bank record and ledger 

record do not match, you can also execute partial reconciliation. This is done by entering the 

current reconciliation amount in the bankΩs account statement. 

Every time you select a bank record and a ledger record, click on the άUpdate ǎŜǘǘƭŜƳŜƴǘέ button 

or press ALT+U.  

At this point, your reconciliation screen will be updated with the executed reconciliations. 

It may be tempting to select several bank records and ledger records at a time and then update 

these, but this will result in a complicated reconciliation screen if you intend to make changes to 

the reconciliation later. 

7.4.4 POST LEDGER RECORDS 

If interest and fee postings which have not been posted already in general ledger are included in 

your file from the bank, these will be displayed at the bottom of your reconciliation screen as a 

ledger proposal. You can edit this information freely (e.g. edit posting text, ledger account, etc.). 

When you can accept the ledger proposal, the lines can be transferred to a journal from which 

posting may take place. 
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Click on the άReconcileά button, followed by ά{ǳǊƎŜǎǘ ǘƻ ƭŜŘƎŜǊέ. 

 

Once the lines have been transferred, an info log will be displayed which contains information on 

which journal was created, etc. This journal has to be posted. You then have to update your ledger 

records in account reconciliation so that the ledger records just posted can also be reconciled. 

7.4.5 RECONCILIATION COMPLETED 

Once all of the bankΩs postings have been reconciled against finance records, reconciliation can be 

completed. 

 

 

Click on the άManage button, followed by άCƛƴŀƭƛȊŜέ. This screen now appears: 
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When you click on OK, the ledger records which have not been reconciled will be deleted from the 

list and the reconciliation will at the same time change status to Stopped.  

With this status, you will still be able to reopen the reconciliation and continue working with it, but 

it will not be possible to use the reconciled ledger records again for new account statements as 

long as the current reconciliation contains the flags. 

When you are entirely sure that the reconciliation has been executed correctly, you can change the 

status of the account statement to άClosedά. This is done under the άGeneralά tab when you have 

selected the relevant account statement. You have to confirm the closure in this screen: 
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8 IMPORTING CUSTOMER PAYMENTS 
This section looks at how to work with incoming payments from customers in AMC Banking. To be 

able to use this facility, you have to have implemented an appropriate setup of basic data for the 

module. You will find help for this in the introductory sections of this user guide. 

8.1 GENERAL PRINCIPLES 

The main aim for this part of AMC Banking is to book and offset the payments which the bank 

supplies to the company in the form of files. 

Therefore, your bank has to be able to supply payments to the bank account in electronic form. 

The file from the bank may contain both OCR payments and unstructured payments (bank 

transfers). Both types will be able to create a payment journal ready for booking. 

See the document άSupported bank formatsέ to see whether your bank is able to supply electronic 

payments which can be imported to AMC Banking. This document can be found at 

www.amcbanking.com. 

8.2 PAYMENTS IMPORTED 

When the bank system has supplied a file containing payments, this file is imported via the menu 

item  under AMC-Banking / Periodic / Import from XTendLink. The import type for this type of file is 

CREMUL. 

8.3 WHAT HAPPENS DURING THE IMPORT? 

During the import, AMC Banking will automatically create a journal which contains the payments 

which the bank supplied in the file. The journal type is whatever you selected when you set up the 

parameters. At the same time, AMC Banking will try to match the payments against the open 

invoices found in Dynamics AX. If this match is successful, the payment journal will be ready for 

booking immediately. If not, the journal will include all relevant information from the payment file 

so that the user himself will be in a position to process the payment, including selecting a customer 

and invoice for settlement. 

In the payment journal just created, you can view the results of the import and the attempt to 

match the incoming payments. 

http://www.amcbanking.com/
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8.4 PAYMENT JOURNAL 

The payment journal can be found under AMC-Banking /journal incoming payments. 

 

The journal overview provides a quick summary of the status of your payment journals. The colour 

code on the left indicates whether the journal is ready for posting, or whether it requires manual 

processing before it can be posted.  

Select the required journal then select lines to view the contents of the journal. 

 

In the journal, you will quickly find a summary of which lines have been automatically matched 

with a customer and one or more invoices. The current match will also be divided according to 

level, so you can also see how secure the system is at work. 
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8.4.1 AUTOMATIC MATCHING OF CUSTOMER INVOICES 

When the payments are being imported, AMC Banking has already run an automatic match of the 

amounts paid. The results of this run can be viewed in the journal. The automatic match can also 

be run directly in the journal if this is required for a variety of reasons. This function can be 

accessed by clicking on the button άFunctions / Auto-match. 

 

In the dialog box, you can state how many days back in time you want to allow the system to 

search for open customer invoices which you want to attempt to settle against the current 

payments. 

During the automatic match, all open customer invoices (within the selected match range) 

containing the information sent by the bank in the payment file are scanned. When the scan turns 

up a match on a given invoice, an assessment is carried out at the same time to determine how 

secure this match is. This assessment can then be read off in the form of what is known as a match 

level. The various levels are dependent upon what invoice information has caused the current 

match. The rules for this can essentially be defined as follows: 

Level Match criterion 

High A match is allocated high level if it was triggered by one of the following 
fields: 

Payment ID] 
Payment reference 
Invoice number 

Besides these default AX fields, another two optional fields can be defined. 
In the journal table, these are designated PaymId ext. 1 and PaymId ext. 2. 
Contact AMC-Consult if you would like to use these fields. 

Medium A match is allocated medium level if it was triggered by one of the following 
fields: 

Customers account 
Our account number 
Customers name (from sender information or receipt notification) 
Customers telephone number 
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Low A match is allocated low level if the match trigger was a specific invoice but 
the amount paid does not match the invoice amount. 

User If you select and mark a customer and invoice for settlement, the match level 
will be set to ñUserò. 

 

8.4.2 MANUAL SELECTION OF CUSTOMER ACCOUNTS AND SETTLEMENT RECORDS 

If the automatic match fails to find a suitable customer/invoice, you can enter this information 

yourself in the journal. 

The AMC Banking payment journal contains an advanced tool to help you locate the correct 

customer/invoice. This can be opened by clicking on the menu item Functions / settlement. If you 

have not already selected a customer in the journal line where your cursor is, you will now see a 

summary of all open invoices in Dynamics AX. 

 

This summary is initially sorted by amount, but it is possible to sort the list on the basis of all fields 

by simply clicking on the relevant column header. 

If it is not possible to find a suitable match in the automatic run, the cursor will position itself on a 

record which matches the amount paid. The user can work on the basis of the information in the 

journal (notification text and any sender name) now to assess the record for which the payment is 

to be settled. This record is flagged in the column on the left. If the amount on the invoice does not 

match the paid amount, you have to go into the άCorrectionά field yourself and specify the part of 

the invoice that is to be settled. Then click on OK. The selected customer is now retrieved to the 

journal, and the selected invoice is flagged for settlement on the line. 
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8.4.3 OTHER FUNCTIONS IN THE JOURNAL 

Clicking on the ά/ƘŀƴƎŜέ button displays another series of functions that can help the user in day-

to-day work.  

 

These menu items offer the following functions: 

Menu item Function 

Duplicate line 

 

This function duplicates the line selected in the journal. In other words, a 
copy of the line is created with exactly the same content as the original. 
However, the amount can be selected in a dialog box. This function may be 
useful if, for example, a payment is to be split over several customers. 

Move This function is used to move the lines in the journal to a different AMC 
payment or ledger journal. For a line to be movable, it has to have a posting 
status of ñReadyò 

Change status This function allows you to change the posting status for all lines in the 
journal so that you do not need to correct every line manually. You can also 
change the status of selected lines in the journal using the ñSelectñ button, 
which you will find in the dialog box for the function in question. 

Renumber This function allows you to recreate the attachment numbers in the journal. 

Delete This function deletes all lines in the journal, or you can used the Select 
button in the dialog box to choose which lines to delete. 

 

8.4.4 POSTING THE JOURNAL 

To be able to post the payment journal, all the lines in the journal have to have their booking status 

set to άReadyέ. This status is set automatically if a customer and invoice are found during the 

import or a subsequent Auto-match. However, it must be set to άReadyά manually if the user 

himself has selected a customer and invoice. 

Validation of the journal follows the same principles as other journals in Dynamics AX. 


